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Welcome           
Thank you for purchasing an Amcrest Link camera!  

  

This user manual is designed to be a reference tool for the installation and operation of your camera. This camera 

uses Bluetooth to connect and bind your camera to a registered Amcrest Link account.  

 

An Amcrest Link account can be registered using the Amcrest Link app which is available in the iOS App Store as 

well as the Play Store. An optional cloud storage plan can also be used to store recordings in a secure, off-site 

location to provide an extra layer of protection against theft, damage, or loss of your recordings. 

                           

Important Security Warning           
To keep your camera secure and prevent unauthorized access, please make sure to follow the steps below:           

           

Never use the default password for your camera. Always ensure that your password is at least 8 to 

10 characters long and contains a combination of lowercase characters, uppercase characters as 

well as numbers.      

 

Safety Tips 

Before use, please review the following safety tips for the use of  your Amcrest Link light bulb camera.  

 

• Before physically installing your camera, please ensure the power to the light or light switch is turned off.  

• Verify that the light fixture is stable and can support at least 3x the weight of the light bulb camera.  

• Avoid installing the light bulb camera near any flammable materials or hazardous areas.  

• The camera is not waterproof. Please avoid installing the device in any damp or extremely wet areas.  

• Do not install the camera in areas with corrosive gases, high temperatures, or in direct sunlight.  

• Keep the device out of reach of children before and after installation.  

• Do not attempt to disassemble the light bulb camera if it malfunctions or becomes unusable.  

• If the light bulb camera overheats or is making unusual noises, immediately turn it off and stop using it.  

 

For further support such as support articles or other documentation, please go to http://amcrest.com/support           

For additional support, please visit http://amcrest.com/contact   

            

Overview           
This 4MP security camera delivers stunning ultra-high-definition video in 4-megapixel resolution, at 15 frames per 

second. It features a super wide 4.0mm angled lens which provides a wide 90.5° viewing angle as well as pan/tilt 

capabilities. The camera has a built-in light bulb for full color night vision as well as infrared night vision if needed 

that allows the camera to view objects at night up to 30ft away in full darkness.  

 

The camera also features a built-in microphone, speaker, on-board motion detection, human/vehicle detection 

that allows the camera to detect when only humans or vehicles are in the area, and sound detection that will 

trigger an event if the noise in the area reaches a set threshold. The camera also features flexible storage options 

to store recordings to a microSD card (up to 128GB) or the optional Amcrest Link cloud storage.  
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Registering An Amcrest Link Account 
An Amcrest Link account will need to be created to begin adding cameras. An email address and password will be 

required to create an account in the Amcrest Link app.  

 

a  
 

 
1. Tap Create Account 2. Enter your email address and tap 

Get Verification Code. The app will 

send a verification code email to 

the provided email address. 

3. Enter the Verification Code, 

then create a password for your 

account. Click Finish. 

 

Adding a Camera 
The app uses Bluetooth technology to register and bind the camera to your Amcrest Link account. Please make 

sure Bluetooth is enabled on your mobile device before adding a camera into your account. The mobile device 

should be within proximity to the camera as well while adding to ensure a more successful connection.  

 

 

  

1.  Open the app and log into your 

account. Tap the “+” icon or “+ Add 

Device” and select your device from 

the provided list. 

2. Apply power to the device by 

screwing it into a light socket, or 

use the included adapter, and 

allow it to initialize. Tap Next.  

3. Wait for the LED on the camera 

to flash blue, this indicates it is 

ready to pair and add to the 

Amcrest Link app. Tap Next.  



5 

  

 

 

 

4. Select your camera from the menu 

and allow the app to search for your 

device. 

5. Allow all permissions from the 

app and enter and confirm your 

Wi-Fi network details. Wait for the 

camera to initialize and bind to 

your account. 

6. Enter a name for the camera 

then click Finish. To add a cloud 

storge plan to your device, click 

the Subscribe option and sign up 

to an optional cloud storage plan. 

 

Note: Use the Light Switch option to turn the light bulb on the camera on or off. Review the safety tips provided in 

the app and tap Next.  

 

Physical Installation 
After the camera has been successfully connected to your network, the camera can then be physically installed. 

This device can fit most standard light fixtures or light sockets. If you need to use the camera outside or in a 

location far from the router, please use the included adapter to initially set up the device and connect it to your 

Wi-Fi network using the Amcrest Link app. After the connection is complete, you can then move the camera to the 

desired location.  

 
 

 The installation surface should also support more than 3x the weight of the camera. If using a microSD card to 

store your recordings, please make sure it does not exceed 128GB and is inserted in the camera before installing it 

onto the mounting surface.  
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1. Screw the camera into a 

standard light bulb socket in 

the direction of the arrow.  

2. An included light socket extender 

can be used if the light fixture blocks 

the lens or if it is too narrow.  

3. The included adapter can also be 

used to initially connect your camera 

to your Wi-Fi network.  

 

My Home 
The My Home option allows the user to organize and group cameras into separate locations, rooms, or accounts, if 

multiple cameras on the account are in different locations. To begin modifying this option, tap the My Home 

option and select Add New Home.  

 

Home Management 
The home management option allows you to customize the name of your home as well as customize, move, and 

label cameras into different areas. For more details, please refer to the information provided below.  

 

Home Name: Tap this option to change the name of the location.  

Room Management: Displays default and created locations (rooms).  

+ Add Room: Add new rooms. Enter a name for the room, click OK.    

 

To move a device into a newly created room, select the default room that has your devices and select which 

devices you would like to move. Tap Move Room, and select a room from the dropdown menu, click OK.  

 

Navigate back to Home page, the new room will be displayed in the interface along with the device you moved. To 

delete a room, access the room management menu and select which room you would like to delete, tap Delete, 

and OK to remove the room from the app.  

 

For more information on home management, please visit amcrest.com/support 

 

Home Menu 
This menu will display all connected devices, rooms, and other information associated with your account. Tap the 

live view of the camera to access and control your device. 

 

Icon Description 
My Home Provides quick access to the Home Management interface.  

+ Tap this icon to add a device.  

 Change the view of the home page from large, small, or list view.  

 Device is online 

 Device is offline 

https://amcrest.com/support
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    Displays Wi-Fi connectivity status (Connection is good). 

 Displays Wi-Fi connectivity status (Connection is bad). 

 Tap to setup, view, or renew an associated cloud storage plan.  

 Provides quick access to the playback menu for a selected device.  

 Share your device with friends and family who have Amcrest Link accounts. 

 Provides quick access to a device’s settings.  

+ Add Device Tap to add another device to your account.  

 
The Home icon displays the Home page.  

 The Events icon displays events for all devices and system alerts.  

 The Help icon provides quick access to our contact us page, amcrest.com/contact 

 The Account icon provides quick access to all account and app settings.  

 

Live  
The live menu provides access to the live view and other settings associated with your camera. This includes 

settings such as audio, snapshot, tours, etc.  

 

Icon Description 

 
Tap this icon for a full screen view of the live view.  

 Provides quick access to upgrade or renew a cloud storage plan for a connected device.  

 Tap to hear audio from the built-in microphone of the camera.  

 Tap to activate 2-way talk, tap again to disable 2-way talk.  

 Tap to turn the light bulb on the camera on or off.  

 Tap to take a manual snapshot of the live view screen. Snapshots will be saved to My Files.  

 Switch between auto, 2k, and 360p resolution. If set to auto, the camera will automatically 

adjust to the best resolution based on connectivity.  

 

 

 

PT 

Displays the pan/tilt as well as Tour options. A tour uses user defined positions to survey an 

area. To set a tour, use the directional PT options to rotate the camera to a desired position 

then tap the  icon to set the position. Name the position and tap OK. The preset will be 

saved to the Favorite  menu. A total of 5 presets can be saved to the favorite menu. To 

delete a position, tap Edit, select the preset, and tap the delete option. Tap the X button to exit 

and add more positions if needed.  

 The Favorite menu view or modify tour presets.   

 Resets the camera to original default view (does not reset presets or tours points).  

 

Tour 

Tap Start preset position cruise to activate the tour. The Cruise interval options will allow the 

camera to activate the tour at a set amount of time (1 – 24hr). 

Control Provides access to other settings for your camera, this includes, manual recording, siren, etc.  

 
Tap to take a manual snapshot of the live view screen. The photo will be saved to My Files.  

 
Tap to take a manual recording, the video will be saved to My Files.  

 Tap to manually enable or disable the onboard siren.  

 Privacy mode will disable the live view as well as provide quick access to privacy mode settings. 

 Tap this icon to access all the camera’s device settings.  

 

https://amcrest.com/contact
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Device Settings 
This menu allows the user to view and modify camera settings such as, detection, video, audio, push notifications, 

and other settings associated with your device.  

 

Tap the privacy mode toggle switch to enable or disable privacy mode. When enabled, streaming and recording 

functions will be disabled to protect your privacy. Tap the Turn On option to enable, tap the toggle switch again to 

disable privacy mode. The  icon will display Wi-Fi connectivity strength. Tap the  icon to access microSD card 

settings.  

 

MicroSD Card 
This menu will display the available, total used, total amount, and status of an inserted microSD card. Tap the 

Recording Resolution option to set a resolution for all recordings. The default is 2k however it can be set to 360p if 

needed. Tap the Recording Mode option to set recordings to only record when an event happens or to record 

continuously (24/7). A schedule can also be set for a continuous recording mode if needed. To apply a schedule, 

tap Schedule.  

 
 

Select a start and end time for your schedule, for instance, in this example we are setting the camera to only 

record before 6am and 6pm, all days of the week.  
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Tap Save to apply the recording schedule. To add an additional schedule, tap + Add a Schedule and repeat the 

process. To delete a schedule, select the schedule and tap Delete.  

 
Tap Format to format the microSD card. Formatting the microSD card will remove all data and information on the 

microSD card. Do not remove or turn off the camera when formatting a microSD card.  

 
Wait for the camera to finish formatting the microSD card before accessing any other settings or exiting the menu. 

 

Detection Settings 
The detection settings menu allows the user to modify and adjust motion/human detection/vehicle and sound 

detection settings.  

Motion/Human Detection 

Function Description 
 

Human Detection 

Use this option to enable or disable human detection. Human detection will only allow 

the camera to trigger an event if a human is detected.  

 

Motion Detection 

Use this option to enable or disable basic motion detection. This will allow the camera 

to trigger an event if any movement is detected by the camera.  
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Detection Sensitivity 

Use this option to adjust the sensitivity of human or motion detection. The lower the 

setting the more movement is required to trigger an event.   

 

AI Tracking 

This option is only applicable to human detection. After a human is detected, the 

camera will automatically track the object until it is out of frame.  

 

 

Detection Schedule 

Set the camera to detection motion continuously (24/7) or using a schedule. To set a 

motion schedule, tap Schedule. Set a start and end time for the schedule, for instance, 

in this example we have it set to record events between 6am and 6pm all days of the 

week. Tap Save to apply the schedule.  

 
Tap + Add a Schedule to add additional motion schedules.  

 

 

 

 

 

 

 

 

Detection Zone 

Tap this option to exclude areas from detecting motion. Tap Draw Detection Zone then 

tap the “+” icon to begin creating a zone. Use your finger on the provided overlay to 

create a zone.  

 
Tap the checkmark icon to set the zone. Tap the trash can icon to detect a zone. Tap the 

“<” icon to exit the interface.    

Light Activation Activate the light only when humans are detected by the camera.  

 

Vehicle Detection 
 

Function Description 
 

Vehicle Detection 

Use this option to enable or disable vehicle detection. Vehicle detection will only allow 

the camera to trigger an event if a vehicle is detected.  

 

Detection Sensitivity 

Use this option to adjust the sensitivity of vehicle detection. The lower the setting the 

more movement is required to trigger an event.   

 

 

Detection Schedule 

Set the camera to detect vehicle events continuously (24/7) or using a schedule. To set 

a schedule, tap Schedule. Set a start and end time for the schedule, for instance, in this 

example we have it set to record events between 6am and 6pm all day of the week. Tap 

Save to apply the schedule.  
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Tap + Add a Schedule to add additional schedules.  

 

 

Detection Zone 

Tap this option to exclude areas from detecting motion. Tap Draw Detection Zone then 

tap the “+” icon to begin creating a zone. Use your finger on the provided overlay to 

create a zone.  

 
Tap the checkmark icon to set the zone. Tap the trash can icon to detect a zone. Tap the 

“<” icon to exit the interface.    

Light Activation Activate the light only when vehicles are detected by the camera.  

 

Sound Detection 
 

Function Description 
 

Sound Detection 

Use this option to enable or disable sound detection. Sound detection will only allow 

the camera to trigger an event if the set threshold is exceeded.   

 

 

Detection Sensitivity 

Use the provided dB options to set the sound detection threshold.    

 
Light Activation Activate the light only when the sound threshold has been exceeded.   

 

Cloud Storage 
This menu allows you to view the current cloud storage plan details associated with your device as well as the 

option to renew the plan if needed.  
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Video Settings 
This menu allows you to view and modify video setting options for your camera, this includes, rotating the image, 

mirroring, night vision, etc.  

Function Description 
 

Rotate Video 180° 

Enable or disable 180° rotation of the feed. This is useful if your camera is mounted 

upside down or in a position that requires the feed to be flipped.   

Image Mirroring Enable or disable to flip the video feed horizontally (left or right). 

Logo & Time Stamp Enable or disable the date & time and Amcrest Link overlays on the feed.  

 

Night Vision  

Enable or disable different night vision modes. This camera has built-in IR LEDs to allow 

the camera to see at night in black and white or color night vision which activates the 

camera’s light bulb for full color night vision.  

 

Audio Settings 
This menu allows you to view and modify audio settings associated with your camera.  

 

Function Description 
Alarm Sound Enable or disable the siren or other audio options to play after an event is triggered.  

Audio Recording Allow the camera to record audio.  

Speaker Volume Use this slider to raise or lower the volume from the built-in speaker.  

Siren Cycle Set the number of times the siren will sound once it is activated.  

 

Light Settings 
This menu allows you to adjust the light bulb brightness, set light activation settings, schedules, as well as set the 

device in vacation mode.  

 

Function Description 
 

 

 

Brightness 

Enable this option and use the provided slider to adjust the brightness of the light bulb.  
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Light Activation 

Adjust the brightness of the light bulb after it is triggered by an event. The lighting 

mode options can be set to a solid light or set to flash as a deterrent.   

 

 

 

 

 

Light Schedule 

Enable the Light Schedule option to allow the light bulb to only activate during specific 

times of the day. Set a start and end time for the schedule, for instance, in this example 

we have it set to record events between 6am and 6pm all day of the week. Tap Save to 

apply the schedule.  

 
Tap + Add a Schedule to add additional schedules. 

 

 

 

 

 

 

Vacation Mode 

Enable the vacation mode option to set the camera to activate the light for longer 

periods of time. For instance, in this example, we have the vacation name set as 

vacation1, the effective date will be June 11th – June 30th and the light will turn on at 

6pm and will turn off on the end time, 6am the next day. Tap Save.  

 
The vacation mode schedule will only be applicable for the selected effective dates. A 

new vacation schedule will have to be set after the selected end date.  

 

Push Notifications 
This menu allows you to enable or disable push notification details. Push notifications allow a notification to be 

sent from the app to your mobile device when a event such as human or motion detection is triggered.  

 

Function Description 
Allow Push Notifications Enable or disable all push notifications 

Human Allow only human detection push events to be sent.  

Motion Allow only motion detection push events to be sent.  

Vehicle Allow only vehicle detection push events to be sent. 

Sound Allow only sound detection push events to be sent. 

Push Notification Interval  The time interval between each push notification.  

 

General 
This menu provides access to general camera settings such as the device name, storage, time settings, Wi-Fi 

connection, etc.  

Function Description 
Device Name Tap this option to modify the name of your camera.  
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About Device 

Displays the camera’s ID (S/N), model number, IP Address, MAC address, and 

firmware version.  

Status LED Enable or disable the status LED on the camera.  

 

Privacy Mode 

Enable or disable privacy mode. When enabled, all recordings, notifications, 

and live view will be disabled.  

Storage Allows for quick access to storage options such as cloud and microSD card.  

Time Settings Adjust the date & time formats. 

Time Zone Manually set the time zone and region of your camera.  

 

Low latency mode 

Minimizes the delay between an action or signal and its visual or audio output 

for a more seamless experience in the Amcrest Link app.  

Wi-Fi Network Manually change the Wi-Fi network associated with your camera.  

 

Shared Access 
This menu allows you to share your device with family and friends who have Amcrest Link accounts. To share a 

device, tap the Add User option. Set all device sharing permissions, this includes, live view, playback, alerts, 2-way 

talk, etc. and set a sharing duration. It will be set to share permanently; however, it can be modified to 1, 3, or 7 

days, tap Next. 

 

Enter the email address of the shared user into the interface and tap Confirm. An invitation to share will be sent to 

the other party, once they confirm, the user will have shared access to your camera. 

 

Firmware Update 
Tap this option to check for firmware updates. The app will automatically search, retrieve, and update any 

firmware updates associated with your device. If your firmware is up to date, tap Done.  

 

Reboot Device 
This option will automatically reboot the device. Please note, this option will not reset any settings associated with 

your camera, it will only restart the device.  

 

Remove Device 
This option will remove the device from your account as well as automatically factory reset it. Once the camera is 

factory reset, it will remove all settings and revert the camera back to its original factory default settings.  

 

Link With Alexa 
This option provides the ability to link your device to your Amazon Alexa using the Amcrest Link skill. The device 

can be accessed using Alexa however most functions such as playback, or other settings will have to be viewed or 

modified using the Amcrest Link mobile app.  

 

Message 
This menu provides device specific events, this includes motion detection and human detection events stored on a 

microSD card or stored in the cloud.   

 

Icon Description 

 Tap this icon to access all the camera’s settings.  

 
Tap this icon for a full screen view of the live view.  
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 Provides quick access to upgrade or renew a cloud storage plan for a connected device.  

 Tap to hear audio from the built-in microphone of the camera.  

 Tap to activate 2-way talk, tap again to disable 2-way talk.  

 Tap to take a manual snapshot of the live view screen. Snapshots will be saved to My Files.  

 Switch between auto, 2k, and 360p resolution. If set to auto, the camera will automatically adjust to 

the best resolution based on connectivity.  

 Filter to display all, only motion, or only human detection events in the interface.   

 Tap this option to select a different day for stored events. A day with events on it will have a blue 

dot underneath the day in the calendar.  

 Tap this option to change between a list view and icon view of all events.  

 View all recordings that are stored on a microSD card for your device.  

 View all recordings that are stored in the cloud for your device.  

 
Motion detection events.  

 
Human detection events.  

 
Vehicle detection events 

 
Sound detection events. 

 

Viewing and Downloading a Message Event 
To view an event from the message menu, select the event you would like to view and tap on the event. The event 

will begin to play, to hear audio, tap the speaker icon. If you would like to take a snapshot from the event, tap the 

snapshot icon. To view the video at different speeds, click the  icon.  

To download the event, tap the download icon  allow any permission between the app and your mobile device 

to allow the event to download to your phone. Allow the event to download 

 

The event will be downloaded to your mobile device after the download has finished. The same process to 

download a video can be done between either a microSD card or using the cloud.  

Playback 
The playback menu allows you to view and download events that have been stored on a microSD card or in the 

cloud if an optional cloud service is active on a specific device.   

 

Icon Description 

 Tap this icon to access all the camera’s settings.  

 Pause the event while it is being played.  

 Tap this icon for a full screen view of the live view.  

 Tap to hear audio from the built-in microphone of the camera.  
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 Tap to take a manual snapshot of the live view screen. Snapshots will be saved to My Files.  

 Tap to download an event. 

 Switch between auto, 2k, and 360p resolution. If set to auto, the camera will automatically adjust to 

the best resolution based on connectivity.  

 Filter to display all, only motion, or only human detection events in the interface.   

 Tap this option to select a different day for stored events. A day with events on it will have a blue 

dot underneath the day in the calendar.  

 Tap this option to change between a list view and icon view of all events.  

 View all recordings that are stored on a microSD card for your device.  

 View all recordings that are stored in the cloud for your device.  

 

Use the provided search bar to scroll and view specific events in the playback menu.  

 

Viewing and Downloading a Recording in Playback 
The timeline provided in the playback menu can be used to scroll through events of the day. To view an event, use 

your finger to scroll the timeline, pinch and zoom for a closer look at the timeline if needed, the event will begin to 

play. To hear audio from the event, tap the speaker icon. If you would like to take a snapshot from the event, tap 

the snapshot icon. To view the video at different speeds, click the  icon. 

If downloading an event from a microSD card, tap the download icon  allow any permission between the app 

and your mobile device to allow the event to download to your phone. Use your finger to drag and modify the 

start and end point of the event (the maximum download should be no more than 10 minutes).  

 

If you would like to manually set the start and end time of the event, tap Set Download Time and use the calendar 

and start and end time fields to adjust the download. Once the start and end times are set, tap Download. The 

download task will be sent to the downloads list. To check the progress, the download list can be found in the 

Account portion of the app.  

If downloading a recording from the cloud, select the cloud icon and select an event from the timeline you want to 

download. 
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For quick access to the download screen, tap the  icon. Use your finger to drag and modify the start and end 

time points of the selected event and tap OK. The event will automatically download to your mobile device from 

the cloud.  

 

Events 
The Events menu allows you to view all events all connected cameras as well as system alerts from the mobile app.  

Icon Description 

 Tap to view and select events from different days. Days with events will have a blue dot under the day.  

 Tap this icon to filter and display motion or human detection events from different rooms and devices.  

 Tap this icon to modify or delete events. Select the event and tap delete to remove it. If you would like 

to remove all the events, tap Choose All and Delete. Tap Finish to exit the interface.  

 

To view an event from this menu, select an event to be automatically directed to the Message interface. In the 

message interface you can view, select, and download events directly to your mobile device.  

 

Help 
The Help menu provides direct access to our contact us page. This includes our contact number as well as various 

ways to contact us for any support or technical questions you may have regarding your experience with Amcrest 

Link. For direct access to our contact us page, please visit amcrest.com/contact 

Account 
The Account menu allows you to view and modify account details, access order information, app settings, etc.  

Account Security 
Tap the top username to access the account security menu. This menu allows you to update profile images to your 

account, set a nickname for your account, as well as modify your account password.  

Profile Photo: Tap this option to import or take an image for your Amcrest Link account profile.  

Nick Name: Tap this option to update the name on your account page from a default email to a more personalized 

account name.  

Account: Displays the email address associated with your Amcrest Link account.  

Change Password: Tap this option to modify the password of your Amcrest Link account. To modify the password, 

you will need to know your current password. Enter a new password, confirm, and tap Finish to update.  

Logout: Tap this option to log out of your Amcrest Link account. Please note, if you log out of your account you will 

not receive any alerts.  

 

My Device 
The My Device menu allows you to view all connected devices associated with your Amcrest Link account. This will 

show the status as well as provide quick access to device settings.  

https://amcrest.com/contact
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My Orders 
The My Orders menu allows you to view all Amcrest Link cloud subscriptions and details related to the 

subscription. To view an order, select the subscription to view the details. To view your current subscription, tap 

the subscription icon ( ) to view your current cloud subscription order details.  

 

My Files 
The My Files menu allows you to view all manually taken video recordings and snapshots from a connected device. 

Select the Photo or Video tabs to view the details. To download an event from this menu, tap and hold the event 

or tap Edit to display the delete or download options. Select the event and tap delete to remove it, to download 

select the event and tap Download, the event will automatically download to your mobile device. If you would like 

to select all the events, tap the edit option and select Choose All.  

 

My Sharing 
The My Sharing menu allows you to view all shared devices associated with your account. This can be devices you 

are sharing or devices that are being shared with you. To view all shared devices from your account, tap the My 

Sharing tab, to view all devices that are being shared with you by other accounts, select the From Friends tab.  

 

Alexa 
The Alexa menu allows you to view or connect your device to your Alexa account using the Amcrest Link skill. The 

device can be accessed using Alexa however most functions such as playback, or other settings will have to be 

viewed or modified using the Amcrest Link mobile app. 

 

Download List 
The Download List allows you to check and view the progress of a download as it is downloading from the app to 

your mobile device. This is typically used when downloading events from the playback menu via a microSD card.  

 

My Cloud Services 
The My Cloud Services menu allows you to view active cloud services associated with your account or modify 

which devices are using this plan. To modify which devices are using the cloud storage plan, select the storage plan 

and locate the current device being used for your cloud storage plan. Select the device, swipe left, and tap delete 

to remove it from the plan, tap OK. 

 

Tap Add New Device to view a list of all your devices that are not being used in the cloud. Select the device and 

click OK.  

 

Cloud Storage 
Amcrest Link offers optional cloud storage plans that can view and download your recordings from a secure, off-

site location without the need for a microSD card or other sources. There are multiple cloud storage plans to 

choose from including 3-day (with available 30-day free trial), 7-day, 14 day, and 30 day storage plans. Each plan 

covers up to 1 device and provides flexible storage options for each selected plan.  

 

To subscribe a device to a cloud storage plan, select the cloud icon located on the home menu for your camera, 

select your plan, then tap Confirm and Subscribe. Tap Pay via Stripe to proceed with the payment. The app 

provides multiple ways to pay for your cloud storage plan, enter your payment information and tap Subscribe to 

apply your device to a cloud storage plan. All cloud storage plans ordered on your account can be viewed by 

selecting Account in the Amcrest Link mobile app and selecting My Orders.  
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My Cloud Services 
To view your active cloud services, or modify which devices are using these cloud storage plans, click on My Cloud 

Services in the Account menu. Please note, only 1 device can be associated with an Amcrest Link cloud plan, 

however, devices can be moved to other cloud plans if needed.  

 

To add a device to a cloud plan, select the storage plan, and click Add New Device to view a list of all your devices 

that are not being used in the cloud. Select which device you would like to apply to the cloud plan and click OK. 

This will successfully connect a device to a cloud plan.  

 

 

App Settings 
The App Settings menu allows for quick access to home management, privacy settings, general settings (deleting 

an account), and clearing the cache. 

 

Home Management 
The Home Management option allows you to customize the name of your home as well as customize, move, and 

label cameras into different areas. For more details, please refer to the information provided below.  

 

Home Name: Tap this option to change the name of the location.  

Room Management: Displays default and created locations (rooms).  

+ Add Room: Add new rooms. Enter a name for the room, click OK.    

 

To move a device into a newly created room, select the default room that has your devices and select which 

devices you would like to move. Tap Move Room, and select a room from the dropdown menu, click OK.  

 

Navigate back to Home page, the new room will be displayed in the interface along with the device you moved. To 

delete a room, access the room management menu and select which room you would like to delete, tap Delete, 

and OK to remove the room from the app.  

 

For more information on home management, please visit amcrest.com/support 

 

Privacy Settings 
The Privacy Settings menu allows you to view Bluetooth settings as well as geographical location settings 

associated between your mobile device and Amcrest Link app. 

 

https://amcrest.com/support
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 Tap the Bluetooth Setting option to automatically take you to your mobile device’s current Bluetooth settings. 

Tap the Geographical Location option to automatically take you to your mobile device’s current location and other 

permissions related to the Amcrest Link app.   

 

General Settings 
The General Settings menu provides you with the ability to cancel your current Amcrest Link account. Please note, 

canceling your account will clear and delete all account information including data, event information, download, 

etc. 

 

To cancel your account, tap Delete Your Account, read the reminder details, and click OK. A security verification 

code will be sent to the email associated with your Amcrest Link account. Enter the code into the app and delete 

your account.  

 

Clear Cache 
Clearing the cache in the Amcrest Link app will remove any temporary files that the app has stored on your device. 

This helps to increase overall performance of the app, clear storage, and improve app speed.  

 

About 

The About menu allows you to view and check for any updates as well as quick reference to our contact us page at 

amcrest.com/contactus 

 

FCC Statement    
           

1. This device complies with Part 15 of the FCC Rules. Operation is subject to the following two conditions: 

(1) this device may not cause harmful interference, and (2) this device must accept any interference received, 

including interference that may cause undesired operation.          

2. The user’s manual or instruction manual for an intentional or unintentional radiator shall caution the user 

that changes, or modifications not expressly approved by the party responsible for compliance could void the 

user's authority to operate the equipment. In cases where the manual is provided only in a form other than paper, 

such as on a computer disk or over the Internet, the information required by this section may be included in the 

manual in that alternative form, provided the user can reasonably be expected to have the capability to access 

information in that form.          

3. (b) For a Class B digital device or peripheral, the instructions furnished the user shall include the following 

or similar statement, placed in a prominent location in the text of the manual:      NOTE: This equipment has been 

tested and found to comply with the limits for a Class B digital device, pursuant to Part 15 of the FCC Rules. These 

limits are designed to provide reasonable protection against harmful interference in a residential installation. This 

equipment generates, uses and can radiate radio frequency energy and, if not installed and used in accordance 

with the instructions, may cause harmful interference to radio communications. However, there is no guarantee 

that interference will not occur in a particular installation. If this equipment does cause harmful interference to 

radio or   

television reception, which can be determined by turning the equipment off and on, the user is encouraged to try 

to correct the interference by one or more of the following measures:      -- Reorient or relocate the receiving 

antenna.      -- Increase the separation between the equipment and receiver.      -- Connect the equipment into an 

outlet on a circuit different from that to which the receiver is connected.     -- Consult the dealer or an experienced 

radio/TV technician for help.          

4. RF exposure warning  This equipment must be installed and operated in accordance with provided 

instructions and the antenna(s) used for this transmitter must be installed to provide a separation distance of at 
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least 20 cm from all persons and must not be co-located or operating in conjunction with any other antenna or 

transmitter.    

End-users and installers must be provided with antenna installation instructions and transmitter operating 

conditions for satisfying RF exposure compliance.    

  

Appendix A: Toxic or Hazardous Materials or Elements     
     

Component Name     Toxic or Hazardous Materials or Elements                 

Pb     Hg     Cd     Cr VI     PBB     PBDE     

Sheet Metal  ○     ○     ○     ○     ○     ○     

Plastic Parts     ○     ○     ○     ○     ○     ○     

Circuit Board     ○     ○     ○     ○     ○     ○     

Fastener     ○     ○     ○     ○     ○     ○     

Wire and Cable/Ac     

Adapter     

○     ○     ○     ○     ○     ○     

Packing Material     ○     ○     ○     ○     ○     ○     

Accessories     ○     ○     ○     ○     ○     ○     

     

O: Indicates that the concentration of the hazardous substance in all homogeneous materials in the parts is below 

the relevant threshold of the SJ/T11363-2006 standard.     

X: Indicates that the concentration of the hazardous substance of at least one of all homogeneous materials in the 

parts is above the relevant threshold of the SJ/T11363-2006 standard. During the environmental-friendly use 

period (EFUP) period, the toxic or hazardous substance or elements contained in products will not leak or mutate 

so that the use of these (substances or elements) will not result in any severe environmental pollution, any bodily 

injury or damage to any assets. The consumer is not authorized to process such kind of substances or elements, 

please return to the corresponding local authorities to process according to your local government statutes.     

  

O: Indicates that the concentration of the hazardous substance in all homogeneous materials in the parts is below 

the relevant threshold of the SJ/T11363-2006 standard.             

X: Indicates that the concentration of the hazardous substance of at least one of all homogeneous materials in the 

parts is above the relevant threshold of the SJ/T11363-2006 standard. During the environmental-friendly use 

period (EFUP) period, the toxic or hazardous substance or elements contained in products will not leak or mutate 

so that the use of these (substances or elements) will not result in any severe environmental pollution, any bodily 

injury or damage to any assets. The consumer is not authorized to process such kind of substances or elements, 

please return to the corresponding local authorities to process according to your local government statutes.             

 

Note:             

This user manual is for reference only. Slight differences may be found in the user interface.             

All the designs and software here are subject to change without prior written notice.             

All trademarks and registered trademarks mentioned are the properties of their respective owners.            

  

 


